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How to register in the HUK Rewards Program.

1. Login to your account.

2. Once logged-in, please click the gift box icon on the lower right of your screen.
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Discover the
HEIDELBERG Customer
Portal.

The entire digital wold of HEIDELBERG in one portal
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3. The next screen will appear below, click ‘Learn More’
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Ultimate flexibility.
The new Versafire LP &
LV.

Collect points and Redeem Planned Service and
Training Labour Hours

Bend the rules of the game with and improved Versafire e

series. These machines combine edge technology and an \

easy-to-use system to provide a simplified, seamless and high

quality experience. - =
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Learn more

As a Heidelberg customer you can easily register for our
Rewards program to collect reward points with each
purchase in the eShop. Here's how it works
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4. Then Click ‘Register’
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Collect Points and Redeem Labour Hours. Orders placed through the online shop will build up points which can be
exchanged for Planned Heidelberg service and training labour hours. This excludes products under service, digital
and subscription contract

Register

Collect points and Redeem
Planned Service and Training
Labour Hours.

Redeem

a

You will automatically collect a rewards points with every purchase online
whether it is consumables or service parts. For every £100 spent in
eShop, you wil receive 1 reward point. Once you have enough points to
redeem, you can order the reward product. Minimum labour hours to

redeem is 4HRS. If you are not sure of how many labour hours you need,
please contact our customer service team at +44 (0)844 892 2010 and
advise that you would like to use your points. Please note that travel zone
and parts are chargeable. Only labour during normal working hours are
paid for by the Heidelberg Onlineshop

5. You will now be registered in the Rewards Program.

6. Once logged-in, you know that you are registered once you click the person icon, your will see
below ‘0 Reward Points’. If you don’t see it, please email UXB.onlineshop@heidelberg.com
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Keep it easy with the new
Heidelberg eShop.
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