
 
HEIDELBERG GRAPHIC EQUIPMENT LIMITED - Digital Terms and Conditions (effective December 2018)  
1. DEFINITIONS  
1.1 Unless the context otherwise requires:  
“Additional Charges” means the charges which may be made by Heidelberg in respect of the provision of Additional Services which 
will be calculated in accordance with Heidelberg’s charging structure at its then prevailing rates; 
“Additional Services” means any services which are not included in the Services: 
 “Billing Period” means each period for which charges are due as specified in the Agreement; 
“Charges” means the payment due to Heidelberg in respect of the supply of Services and Additional Services as specified in the 
Agreement; 
“Confidential Information” means all information identified in writing as being confidential, which is obtained from the Customer by 
Heidelberg, or from Heidelberg by the Customer or is generated by Heidelberg in connection with the Agreement; 
“Consumables” means supplies which are consumed in the operation of the Products including but not limited to paper and other 
media, binders, covers, transparencies, staples, toner, toner cartridges, ink and developer and any other item defined by the 
manufacturer as a consumable;  
“Maintenance” means the carrying out of repairs, replacement of parts, or adjustment to the Products to rectify a fault during Working 
Hours (remotely or by attendance on Site as determined by Heidelberg) following receipt of a request from the Customer; 
“Minimum Term” means the initial minimum period specified in the Agreement; 
“Print” means a copy or print made on an A3 or A4 page width.  Larger copies or prints will count as two Prints except for wide format 
prints which will be charged as specified in the Agreement; 
“Products” means the equipment, accessories, software or other products specified in the Agreement; 
“Services” means installation and/or configuration of the Products following delivery and Maintenance and Support; 
“Site” means the location where the Services are to be delivered as specified in the Agreement; 
“Support” means advice by telephone, email or via the Heidelberg during Working Hours following receipt of a request from the 
Customer to diagnose faults in the software and advice to rectify such faults (remotely or by attendance on Site as determined by 
Heidelberg); 
“Working Hours” means Monday to Friday (inclusive) between 9am to 5pm excluding Bank and Public Holidays in England. 
1.2 In these Conditions reference to any statute or statutory provision shall, unless the context otherwise requires, be construed as a 
reference to that statute or statutory provision from time to time amended, consolidated, modified, extended, re-enacted or replaced.  
1.3 Condition headings are for ease of reference only and shall not affect the construction or interpretation of these Conditions and 
words denoting the singular include the plural and vice versa.  
1.4 In these Conditions a reference to a Condition is to a condition of these Conditions.  
1.5 These Conditions expressly incorporate the terms and conditions of the Heidelberg End User Licence Agreement (“EULA”), a copy 
of which is available to download at www.uk.heidelberg.com or on request from Heidelberg.  
2.  MINIMUM TERM 
2.1. The Agreement is contractually binding upon the Customer on its signature and will commence when it is accepted by Heidelberg.  
The Minimum Term will start on the first day of the month following the date the Customer signs the Agreement or the date of delivery 
of the Products if this is later.  The Agreement will continue until the end of the Minimum Term and thereafter until terminated by either 
party upon prior written notice of three (3) months not to expire before the end of the Minimum Term. 
3. SITE 
3.1. The Customer shall at its cost prepare the Site and provide sufficient facilities to enable Heidelberg to provide the Services. If 
requested by the Customer, Heidelberg shall prepare or inspect the Site and such work will be charged to the Customer as an 
Additional Charge.  The Customer is responsible for ensuring that its information technology system is compatible with the Products 
and the Services. 
3.2 The Customer shall give Heidelberg full and unhindered access to the Site and to the Products. 
4. PAYMENT 
4.1. The Charges are payable in advance on the first day of the month of the relevant Billing Period starting on the first day of the 
Minimum Term.  The Products may contain a diagnostic facility which will provide Heidelberg with information about the use of the 
Products including print volume, Consumables consumption and faults. The Customer will use its best endeavours to ensure that it 
uses the diagnostic facility where provided. If Products do not have a diagnostic facility or it is not used to measure print volume, the 
Customer will provide meter readings from the Products every Billing Period, on request. If not provided, an estimate of the number of 
Prints may be made by Heidelberg based on the number made in previous Billing Periods.  For an Additional Charge, the Customer 
may request Heidelberg to attend the Site to collect the meter readings.  The number of Prints made, or estimated, will be compared 
with volume included in the Service Charge and the Price for extra Prints shall be charged for every monochrome and colour Print 
made or estimated in excess of the volume included in the Charges.  
4.2 If toner is included, it must only be used in the Products.  If more toner is ordered than is required to produce the number of Prints 
made during the Billing Period the Customer shall pay an Additional Charge. The Additional Charge will be calculated by reference to 
the respective manufacturer’s average toner consumption and coverage for that Product. Upon termination of the Agreement the 
Customer must return to Heidelberg any unused toner. The Customer will allow Heidelberg to collect such toner from the Site and allow 
Heidelberg to take a final meter reading.  
4.3 The Customer shall pay Heidelberg within fourteen (14) days of the invoice date.  All payments shall be made in full on the due 
dates for payment without any deduction whether by way of set-off, counterclaim, discount, abatement or otherwise unless the Customer has a valid court order 
requiring an amount equal to such deduction to be paid by Heidelberg to the Customer.  This is an essential condition of the Agreement.  The 
Customer will pay Charges and Additional Charges (if applicable) by direct debit unless otherwise agreed. If the Customer stops paying 
by direct debit and chooses to pay by some other method, Heidelberg shall be entitled to increase the Charges and Additional Charges 
(if applicable) by 4% to cover Heidelberg’s additional administration costs.  
4.4 Heidelberg may increase the Charges annually to take into account its increased costs of performing the Services.  Any single such 
increase in excess of ten percent (10%), or the increase to the RPI, whichever is the greater, will only be made in consultation with the 
Customer.  
4.5 If the Customer wishes to dispute the Charges or Additional Charges related to the Services, written notice must be received by 
Heidelberg within twenty (20) days of the date of the invoice.  
4.6 Without prejudice to any other rights it may have, Heidelberg shall be entitled to interest upon all payments for the time being outstanding at an 
annual rate equal to 5% above the Bank of England base rate from time to time from the date that payment should have been made 
until the date of payment in full and whether before or after any judgement plus warehousing and all other costs. Heidelberg reserves 
the right to claim interest under the Late Payment of Commercial Debts Regulations 2013. The Buyer shall also reimburse Heidelberg 
all costs and expenses (including legal costs) incurred in the collection of overdue amounts. 
4.7 No payment shall be deemed to have been received until Heidelberg has received cleared funds. 
4.8 The Customer shall pay Heidelberg’s legal costs and expenses on a full indemnity basis if the Customer is in breach of the 
Agreement and Heidelberg has to enforce the terms of the Agreement or recover payment of any sums due hereunder.  
5. MAINTENANCE AND SUPPORT 
5.1 Heidelberg will use its reasonable endeavours to respond to a request for Maintenance and Support received during Working Hours 
within 4 Working Hours.  
5.2 Maintenance and Support does not include the correction of any fault, in Heidelberg’s sole discretion:  
(i) caused by the Customer’s failure to maintain a suitable environment for the Products at the Site in accordance with the 
manufacturer’s or licensor’s written specifications including failure to maintain a constant power supply, temperature or humidity control; 
(ii) caused by the Customer’s neglect or misuse of Products including operating the Products outside design specification or failure 
to operate them in accordance with the manufacturer’s or licensor’s instruction manuals; 
(iii) caused by the alteration or modification of Products by any party other than Heidelberg; 
(iv) caused by the relocation of Products both on Site or to another location by any party other than Heidelberg; 
(v) caused by the use of defective or inappropriate Consumables; 
(vi) caused by the failure of, or changes to, or connection and disconnection from any external device or system; 
(vii) caused by failure or damage caused by acts of violence, fires, floods, explosions, power surge or adverse environmental or other 
natural conditions; 
(viii) where Heidelberg reasonably considers that the Products cannot be economically repaired because parts are no longer available 
from the applicable manufacturer or the Products are of excessive age, wear or deterioration. 
5.3 If the Products are not performing to the manufacturer’s specification, then following a request by the Customer, Heidelberg will 
replace them with an identical model or one with similar features or capabilities provided that (a) the Products were supplied by and 
have only been maintained by Heidelberg or its designated subcontractors; and (b) if in Heidelberg’s sole discretion the fault has not 
arisen for the reasons stated in Clause 5.2(i) to (vii) (inclusive) above; and (c) Heidelberg considers that the Products cannot be 
economically repaired; and (d) the Customer has carried out all its obligations under the Agreement. 
5.4 Notwithstanding the Customer’s request under Clause 5.3, Heidelberg may provide the Customer with Additional Services for an 
Additional Charge including but not limited to: 
(i) correction of any faults caused by the circumstances described in Clause 5.2 above; 
(ii) Maintenance or Support provided outside Working Hours; 
(iii) supply or renewal of Consumables except for toner if shown as included in the Agreement; 
(iv) operator training unless shown in the Agreement as included in the Charges; 
(v) the relocation of Products on or from the Site; 
(vi) connection and configuration of the Products to a computer network or other system unless covered by a service agreement as part 
of the Agreement; 
(vii) supply of upgrades, software patches or service packs, unless supplied free of charge by the manufacturer; 
(vii) any requirement to carry out an annual or other test on the Products to satisfy statutory regulations or any repair necessitated as a 
result of a failure to satisfy such test.  
6. SOFTWARE 
6.1. The Customer shall use the software in accordance with all software licences required by the licensors including licences (if any) 
for software included within or ancillary to the Products.  
6.2. In the event of any conflict between the terms of the applicable licensor’s licence agreement and the Agreement, the licensor’s 
conditions shall prevail only in relation to the software. 
7. HEIDELBERG’S WARRANTY  
7.1 Heidelberg can help the Customer to select Services based on the requirements specified by the Customer, but their assessment 
and selection remains the Customer’s sole responsibility.  
7.2 Heidelberg warrants that Services and Additional Services shall be performed with reasonable care and skill in accordance with the 
approved standard of the manufacturer. 
7.3 EXCEPT AS SET OUT EXPRESSLY IN THE AGREEMENT, HEIDELBERG EXCLUDES, TO BE THE FULLEST EXTENT PERMISSIBLE IN LAW, 
ALL TERMS, CONDITIONS AND WARRANTIES (EXPRESS OR IMPLIED, STATUTORY, CUSTOMARY OR OTHERWISE). 

8. CUSTOMER’S UNDERTAKING 
8.1 The Customer undertakes to: 
(i) keep the Products at the Site; 
(ii) supply all assistance, documentation and other information necessary for Heidelberg to diagnose or remedy any fault and to deliver the 
Services; and 
(iii) maintain current archived backups of all data and adequate virus protection systems for its business.  
9. HEIDELBERG’S LIABLITY – THE BUYER’S ATTENTION IS DRAWN PARTICULARLY TO THIS CONDITION 
9.1 Heidelberg does not exclude or limit its liability (if any) for 
(i) fraud; 
(ii) death or personal injury resulting from Heidelberg or Heidelberg’s employees’ negligence; or  
(iii) any matter which cannot be excluded by or limited in law. 
9.2 Heidelberg will be under no liability whatsoever for any loss or damage injury or expense caused by the Customer’s misuse of the 
Products which arises by way of the Customer’s incompetence or negligence or any other cause which is the fault of the Customer 
(including the ORU replacement process in Clause 15).  
9.3. Except as set out in Clause 9.1 and Clause 9.2 above, Heidelberg shall not be liable to the Customer, whether in contract, tort 
(including but not limited to negligence or breach of statutory duty) or otherwise for any of the following types of losses: 
(i) loss of profits; 
(ii) loss of revenue or anticipated savings; 
(iii) loss of business; 
(iv) loss or depletion to goodwill; 
(v) loss of use of damage to data of software;  
(vi) infection of or damage or interference caused to any computer operating systems or progress (or part thereof); 
(vii) loss or damage suffered by the Customer as a result of an action brought against the Customer by a third party; and/or 
(viii) any special, indirect or consequential loss, 
regardless of whether or not any such losses were foreseeable and/or Heidelberg had been advised of the possibility of the Customer 
incurring such losses.9.4 Except as set out in Clause 9.1 above, Heidelberg shall not be responsible for any failure or delay in  
performing its obligations to the extent that such failures or delays are caused by any: (i) inaccuracies or omissions in (a) specifications; 
or (b) information supplied or not supplied by the Customer; or (ii) acts or omissions of the Customer or a third party or (other than 
Heidelberg’s agents). 
9.5 Heidelberg has calculated the Charges and Additional Charges on the basis of the exclusions from and limitations of liability 
contained in the  Agreement. The Customer expressly agrees these exclusions and limitations of liability are reasonable and are 
reflected in the Charges which would be higher without these provisions. 

9.6 It shall be a condition precedent to the making of any claim against Heidelberg under this Clause 9 whether by action arbitration or 
otherwise that written notice of such claim shall have been given to Heidelberg by the Customer within 21 working days of delivery of 
the Products or in a case where a claim is sought to be made in respect of Products which have not been delivered within 10 working 
days of the date when it is alleged that they should have been delivered. If the Customer fails to give notice of any claim arising out of or 
in connection with the Agreement within the period referred to above then all claims shall be deemed to be waived and absolutely 
barred.  
9.7 Except as set out in Clause 9.1, Clause 9.2 and Clause 9.3 above, Heidelberg’s liability arising out of any one event, whether in 
contract, tort (including but not limited to negligence or breach of statutory duty) or otherwise arising in connection with the performance 
or contemplated performance of the Agreement shall be limited to either the total of (i) the Charges invoiced and paid over the previous 
six months or (ii) £25,000, whichever is the greater.    
10. INTELLECTUAL PROPERTY 
10.1 Heidelberg’s pre-existing proprietary rights shall remain with Heidelberg and the Customer is not granted any rights in any 
intellectual property embodied in the Products, Services and Additional Services developed by Heidelberg on behalf of the Customer, 
including but not limited to: (i) all patents, copyright, trade marks and any and all other intellectual property rights therein; (ii) all 
methodologies, processes, techniques, ideas, concepts, trade secrets and know-how embodied in the Products, Services and 
Additional Services. 
11. FORCE MAJEURE 
11.1 Heidelberg may, without liability, delay performance or cancel the Agreement on account of force majeure or other circumstances 
beyond its control including, but not limited to, acts of God, war, riot, fire, earthquake, explosion, flood, strike, lockout, injunction or 
telecommunications, electrical or source of supply failure, or the unavailability, of services, personnel, products or materials.  
12. CONFIDENTIALITY 
12.1 Except as in relation to any assignee or subcontractor referred to in Clause 13.2 below or any employee within the parties’ 
respective group of companies (provided that each has advised employees, to whom Confidential Information of the other is disclosed, 
of the Agreement, pursuant to which such employees will be required to maintain the confidentiality of all Confidential information), 
neither party shall, without the previous written consent of the other, use, publish or disclose to any person, nor cause nor permit any of 
its servants, agents or sub-contractors to use, publish or disclose any Confidential Information which it has received from the other, 
otherwise than for the performance of its duties under the Agreement, other than Confidential Information (i) which becomes generally 
available in the public domain other than by its unauthorised disclosure by the receiving party; or (ii) which has or may come into the 
possession of one party otherwise than in breach of a duty of confidence to the other party; or (iii) which is already in the possession of 
a party with the right to disclose, or (iv) which is required to be disclosed by law.  
13. ASSIGNMENT AND SUBCONTRACTING  
13.1 The Customer shall not, without Heidelberg’s prior written consent, assign the Agreement to any other person in whole or in part. 
13.2 Heidelberg may assign the Agreement to any other person in whole or in part or subcontract the performance of any of its 
obligations under the Agreement.   
14. TERMINATION  
14.1 Heidelberg may terminate the Agreement or any other Agreement between Heidelberg and the Customer with immediate effect on 
written notice if any of the following happens: 
(i) the Customer or any guarantor fails to make prompt payment of any Charges or to remedy any other breach of the Agreement within 
thirty (30) days of notice to do so by Heidelberg to the Customer; 
(ii) the Products are lost, stolen or damaged and declared a total loss; 
(iii) the Customer or any guarantor of the Agreement is unable to pay its debts as they fall due, or becomes bankrupt, or begins 
negotiations with its creditors, or goes into liquidation or administration, or has a receiver or administrative receiver appointed over all or 
any of its assets or undertaking, or is dissolved;  
(iv) a bailiff or other officer attaches, cedes, or impounds any of the Customer’s goods pursuant to a Court Order or in Scotland, an 
attachment is levied or attempted against any of its assets;  
(v) the Landlord of the premises where the Products are kept threatens to take any steps of distraint over the Products or in Scotland to 
exercise its right of hypothec over them or any of them;  
(vi) Heidelberg becomes aware that any information supplied by the Customer or any guarantor before entering into the Agreement was 
false in a material respect.  
14.2 in the event of such termination, the Customer will immediately pay Heidelberg: 
(i) all arrears of Charges and other sums due; plus 
(ii) a sum equal to six months Charges for Services calculated by reference to the Charges for Services for which the Customer has 
been invoiced during the twelve months prior to the date of termination or, if less than 12 months, pro rated accordingly.  The Customer 
acknowledges and agrees that this sum represents a genuine pre-estimate of Heidelberg’s losses arising from such termination of the 
Agreement. 
14.3 The Customer may terminate the provision of Services under the Agreement with immediate effect on written notice if Heidelberg 
is in material breach of any term of the Agreement provided that it has notified Heidelberg in writing of the breach and given Heidelberg 
not less than thirty (30) days in which to correct the breach.  
14.4 On termination of the Agreement howsoever arising, Clauses 3.2, 4, 6, 7.3, 8.2, 9, 10, 12, 14.2, 14.3 and 16 will remain in effect. 
15. OPERATOR REPLACEABLE UNITS (ORUs) 
15.1 Only those Customer employees that have been trained and certified by a service representative of Heidelberg are authorized to 
provide the limited services with respect to ORUs pursuant to these terms (hereinafter a “Key Operator”). Heidelberg shall have no 
responsibility for and disclaims any and all liability with respect to any loss or damage to any person or property resulting from or arising 
out of the acts or conduct of any persons other than a trained and certified Key Operator or which may be caused by the Customer’s 
use or misuse of the ORU replacement process. It is the Customer’s responsibility to ensure a suitable employee, or more than one, is 
trained and certified as Key Operator to replace ORUs.   
15.2 The Key Operator may replace an ORU only when a preventive maintenance alarm is indicated on the display panel of the 
equipment. Replacement activities shall be limited to the following: (a) replacement of the ORU; (b) immediate resetting of the ORU 
counter through the display panel; (c) printing of the counter page; (d) completion of the ORU replacement form; and (e) repacking of 
the replaced ORU and enclosing items (c) & (d) in the replacement ORU carton. 
15.3 The Key Operator may not replace an ORU before the preventive maintenance alarm is indicated on the display panel without 
prior approval and instruction from a Heidelberg helpdesk representative. Such approval shall be initiated by the Key Operator through 
a service call. 
15.4 In the event that the Key Operator replaces an ORU before the preventive maintenance alarm is indicated on the display panel 
without prior approval and instruction from a Heidelberg helpdesk representative (in breach of paragraph 15.3 above), the replaced 
ORU shall be retained by the Customer and evaluated by the field service representative during the next service visit. The field service 
representative may determine that the ORU has not achieved the target life and that it may be reused without refurbishment for the 
remainder of its target yield. The remaining yield of the ORU will be noted by the field service representative on the ORU replacement 
form. The noted remaining yield (“Preventive Maintenance Target”) is to be entered by the Key Operator when the ORU is replaced to 
ensure an accurate next preventive maintenance alarm for the ORU. 
15.5 For any emergency maintenance issue, such as image quality, jamming, or service codes, the Key Operator may not replace an 
ORU without prior approval and instruction from a Heidelberg helpdesk representative. The resolution to any emergency maintenance 
machine issue is to be initiated by the Key Operator through a service call to the Heidelberg helpdesk. The helpdesk may provide 
immediate assistance and /or assign the service call to a field service representative. If the service call is assigned, the field service 
representative will contact the Key Operator to discuss the issue and determine if the issue can be resolved with an ORU replacement. 
If the issue cannot be resolved with an ORU replacement, the field service representative will visit the account to investigate.  
15.6 If/when an ORU is replaced for an emergency maintenance issue with the prior approval and instruction from a Heidelberg 
helpdesk representative, the Key Operator is required to: (a) immediately reset the ORU counter through the display panel; (b) print the 
counter page; (c) complete the ORU replacement form; and (d) repack the replaced ORU and enclose items (b) & (c) in the 
replacement ORU carton. 
15.7 If/when an ORU is replaced for an emergency maintenance issue, the ORU will be evaluated by a field service representative to 
determine the repair and /or refurbishment parts and activities required. When the ORU is not fully refurbished by the field service 
representative, the remaining yield of the ORU will be noted by the field service representative on the ORU replacement form. The 
Preventive Maintenance Target will be entered by the Key Operator when the ORU is replaced to ensure an accurate next preventive 
maintenance alarm for the ORU.  
15.8 If, when an ORU is replaced for an emergency maintenance issue, it does not resolve that issue, the Key Operator shall 
immediately reinstall the original ORU and return the replacement ORU to its original carton. 
15.9 Any ORU that is replaced for an emergency maintenance issue by a Key Operator at an out of normal service hour account without the 
instruction of a Heidelberg helpdesk representative must be reported to the Heidelberg helpdesk by the Key Operator at the start of the next 
business day by logging a service call. 
15.10 Replaced ORUs are to be stored near the machine or in an accessible location for the field service representative. 
15.11 The replaced ORU will be refurbished and/or repaired locally at the Customer’s location, or will be replaced (“swapped”) with a 
refurbished ORU at the Service provider’s earliest opportunity.  
15.12 If an ORU incurs non-repairable damage during normal usage or replacement, the helpdesk will provide a replacement ORU unit at 
no charge.  
15.13 The premature or unnecessary replacement of an ORU outside the guidelines reflected in the Agreement may subject the 
Customer to a surcharge. 
15.14 Damage to an ORU caused by Key Operator misuse, abuse or negligence may subject the Customer to a surcharge. 
16. GENERAL PROVISIONS 
16.1 The Agreement sets forth the entire understanding between the parties and supersedes all prior agreements, arrangements and 
communications, whether oral or written, with respect to the supply of Services and Additional Services.  In particular the Customer 
acknowledges that it has not relied upon any statement, promise or representation made on behalf of Heidelberg which is not set out in 
the Agreement.  Any purchase order issued by the Customer shall be for its administrative purposes only and none of its terms and 
conditions shall be of any force or effect against Heidelberg. No other agreements, representations or warranties, whether oral or 
written, shall be deemed to bind the parties with respect to the Agreement. Where any conflict arises between the Agreement and 
Heidelberg’s General Trading Terms and Conditions the terms of the Agreement shall prevail.   
16.2 The Agreement may not be modified or amended except by mutual written agreement signed by authorised signatories of both 
parties. 
16.3 Except in relation to any assignee or subcontractor referred to in Clause 13.2, the parties hereby agree that a person who is not a 
party to the Agreement has no right under the Contracts (Rights of Third Parties) Act 1999. 
16.4 If the Customer is two or more persons, the Customer’s obligations will be binding on each person separately and on both or all 
persons jointly.  
16.5 If any clause or part of a clause of the Agreement is found to be unenforceable then that clause or part will, to the extent required, 
be severed and will not affect any other provisions of the Agreement which will remain in full force and effect.  
16.6. The waiver of a breach or default by either party shall not be construed as a waiver of any succeeding breach of the same or 
other provisions; nor shall any delay or omission on the part of either party to exercise or avail itself of any right, power, or privilege that 
it has or may have hereunder operate as a waiver of any breach or default by the other party. 
16.7 Any notice to be served shall be in writing and served upon the recipient at its address set out in the Agreement or such other 
address as any party may notify to the other for this purpose from time to time by first class prepaid or registered post.  
16.8 Save as otherwise expressly provided all Charges and Additional Charges are expressed exclusive of value added tax (“VAT”) and 
any VAT arising in respect of any supply shall be paid to Heidelberg by the Customer in addition to such charges.  
16.9 Headings to clauses are for the purpose of information and identification only. 
16.10 Words in the plural shall include the singular and vice versa.  
16.11 The Agreement any non contractual obligations arising out of or in connection with it shall be governed by and construed in 
accordance with English law and the parties submit to the exclusive jurisdiction of the courts of England.  
17. REMOTE SERVICE 
If the Products are connected to the Heidelberg remote service system, the Products will regularly send data to Heidelberg to be used 
by Heidelberg to analyse problems and diagnose errors in the event of disruption, for the continuous improvement of the quality of the 
Products, for the purposes of customer relationship management and for other purposes such as benchmarking and consulting 
services by third parties selected by Heidelberg. Such data are primarily technical data specific to the machinery, devices and 
applications comprised within the Products, such as software versions, totalizer status, licences, machine configuration and technical 
job data such as paper format, toner usage, print speed and number of waste sheets. Job data and personal data are not processed. 
Heidelberg shall pass the data sent to it by the Products to selected third parties in anonymised form. When ordering the Products, the 
Client expressly consents to the collection, transmission, storage and use of data by Heidelberg as described in this Condition 17. 
18. LEGAL CONSTRUCTION  
The Agreement shall be construed according to the laws of England and the Buyer hereby agrees to submit to the sole and exclusive 
jurisdiction of the Courts of England. Should these Conditions be translated into any language other than English, this English version 
of the Conditions shall prevail over any translation.  
19. NOTICES  
All notices and other communications required or permitted to be given under the Agreement shall be in writing and be delivered or 
transmitted to the intended recipient’s address as specified in the Agreement or such other address as any party may notify to the other 
for this purpose from time to time. 


