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Frequently Asked Questions 
 
Q My machine has been inactive for some time, do I need to call service to check on 
my machine? 

 
Q Are there any special considerations I should take into account when starting 
back up? 

 
Q The heating of the print room was turned off for all this time, what is the best 
approach when I turn the machine back on? 

 
Q How can I avoid paper jams? 

 

Q How can I avoid white spots? 

 
Q How can I avoid blurred marks on halftones? 

 
Do you have further questions or need further assistance? Please contact your local 
Heidelberg Help Desk. 


